
 
Police, Fire, & Ambulance (Emergency Services) 

Honolulu Police Department 
Honolulu Fire Department 

 

 
911 

(808) 529-3111 
(808) 723-7139 

 
 

Abandoned Vehicles 
24-Hour Information Recording 

(Dial 250 during greeting) 
 

 
(808) 733-2530 

(808) 532-7700 
 

 
Board of Water Supply 

General Complaints 
 

 
(808) 748-5000 

(808) 748-5041 

 
Building Permits 

Fasi Municipal Building 
Kapolei Hale 

 

 
(808) 768-8220 

(808) 768-8223/8224 
(808) 768-3126 

 
 

Child & Family Services 
 

(808) 543-8413 
 

 
Conservation Violations Recording  
Department of Land & Natural Resources 

 

 
(808) 587-0077 

 
Data Access & Imaging  

House Plans, Historic Data, Self-Service Research Center 
 

 
(808) 768-8277 

 
Dead Animal Pickup / Drain & Ditch Cleaning 

 

 
(808) 455-1725 

 
Deed and Property Documents 

Department of Land & Natural Resources 
 

 
(808) 587-0314 

 
Department of Agriculture 
Live Stock and Other Species 

 

 
(808) 973-9560 

  



 
Hawaiian Electric 

 

 
(808) 548-7311 

 
Humane Society 

Complaints:  Unleashed Animals 
Feral Chickens (Crowing & Trapping) 

 
Humane Society Field Service 
Barking or Loose Dog Complaints 

Cruelty Investigation 
Rescue & Emergency 

Animal Pickup 
 

 
(808) 946-2187 

(808) 946-2180 
(808) 841-2384 

 
(808) 356-2250 

 

 
Mediation & Arbitration Center 

 

 
(808) 521-6767 

 
Planning and Permitting Department 

Fax Telephone Number 
 

 
(808) 768-8000     
(808) 527-6743 

 
Poison Control 

 

 
1-800-222-1222 

 
Pothole Hot-Line 

 

 
(808) 768-7777 

 
Refuse Collection/Bulky Item/Green Waste  

Aiea-Kapolei / Hours to call: 6:30am to 3:15pm 
 

 
(808) 455-9644 

 
Refuse Convenience Centers &  

Transfer Stations Locations 
 To drop off excess household refuse or plant trimmings. 

Maximum:  Two (2) load per day. 
 

Open Daily:  7am to 6pm 
 

 
 

(808) 768-3401 

 
Road Maintenance - Pearl City 

 

 
(808) 455-1725 



 
Satellite City Hall – Pearlridge                      
Mon, Tues, Thurs, Fri:  9am to 5pm 

 
Wed:  9am to 6:45pm 

 
Sat:  8am to 4pm  

(Limited Transactions Only) 
 

 
(808) 483-3405 

 
Sidewalk Repair 

 

 
527-6308 

 
 

Street Blocking or Damaging Sidewalk – Public 
 

 
(808) 971-7151 

 
Street Blocking or Damaging Sidewalk – Private Land 

 

 
(808) 768-8280 

 
Street Light Maintenance 

 

 
808) 768-5300 

 
Street Sign Maintenance 

 

 
(808 768-3644 

 
Street Tree Information and Maintenance 

Department of Parks & Recreation 
Planted / Trimmed / Removed 

 

 
(808) 971-7151 

 
The Gas Company 

 

 
(808) 535-5933 

 
Vector Control Sector 

 

 
(808) 483-2535 

  
 07.2011 

 

 


